
 

PRIVACY POLICY 
 
This policy explains how we may collect information about you and then use it in order to 
satisfy your booking requirements. It outlines the security measures we take in order to 
protect your privacy and gives certain assurances on things that we will not do. 
In accordance with the General Data Protection Regulation your details will be held on our 
database for the purpose of administration and will not be passed to any third party other 
than any supplier you may have selected and approved unless we are legally entitled or 
obliged to do so (for example, if required to do so by a court order for the prevention of 
fraud or other crime). 
 
Use of Information 
 
We will use personal information about you for a number or purposes, including: 
 
- to advise you of any changes or problems with your wedding booking 
- to help us to administer accounts, services and products which we offer 
- to help detect fraud or loss 
- to write to you (including electronic mail) or to telephone you (including SMS) with relevant 
information about your booking, our venue or services/offers we are running. 
 
To change the personal details we hold about you, please either email us or use the address 
at the bottom of this page. 
 
Disclosure of Information 
 
We do not sell or disclose your personal information to other companies without your prior 
consent. We do not sell mailing lists to third parties. If you do not wish to receive our 
newsletter, you can amend your preference by emailing us or writing to us at the address at 
the bottom of this document. 
 
Protection of information 
 
We maintain strict security measures in order to protect personal information. 
 
The Internet 
 
If you communicate with us via the internet then we will likely communicate back via email. 
If you would prefer us not to contact you in this way then you can email us at any time to 
change your preferences. 
 



 

Third Party Sites 
 
This website may contain links to other websites. Such links are provided solely as a 
convenience for you. The Cow Shed Crail is not responsible for the security practices of such 
websites. 
 
If you would like any more information or you have any comments on our privacy policy 
then please write to us at: 
 
The Cow Shed Crail, Sypsies Farmhouse, Crail, Fife, KY10 3XA 
 
We may amend this policy from time to time, in which case the amended version will be 
published on our website. This policy applies to personal information held about 
individuals. It does not apply to information we hold about companies or other 
organisations. 

 
 


